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PocnioTpednan3op pasbsicusiet: [lpaBuiia Bo3BpaTa nmogapka

K npazaaukaMm npuHATO AapuTh MOJApKH, HO OBIBAET M TaKoe, YTO MOJApOK
MPUXOJUTCS BO3BpAlllaTh B MarasuH. B CBS3U ¢ 3TUM pa3bsACHIEM, KaKU€ TOBapbl
Brl mMoxeTe BepHYTh, B Kakoe BpeMs, B KaKOM BHJZIE, a KaKue BEpPHYTh OyJeT
HEBO3MOKHO.

Heo0xonumo mOMHUTH, 4TO MOKYMas MOJAPOK 3apaHee, CPOK €ro Bo3Bpara
orpaHu4eH. MHOTHe MOKYIaTeIu CYUTAIOT, YTO OHM MUMEIOT TPABO CIATh JIFOOOH
TOBap MPOJABILY B TE€UEHUE YEThIPHAAIATH JHEH, OTHAKO TO HE TaK.

B cootBercTBUU co cTtaTthelt 25 3akoHa PO «O 3anurte mpaB noTpeOUTenein»
Brr MoxeTe oOMeHSTh TOBap, eciu OH He nojouien Bam no ¢opme, rabapuram,
dacony, pacupeTke, pa3Mepy, JM00 KoMIUIekTaluu. Eciu y mpojiaBiia HET ToBapa
Uisi oOMeHa, MoTpeOuTeNb BIpaBe TpeOOBaTh BO3BpAaTa JEHEKHBIX CPEJCTB,
KOTOpbIE MpoAaBel] 00s3aH BEpHYTh B TEUYEHHE TpeX IHEH cOo JHS BO3BpaTa
yKa3aHHOro ToBapa. BakHo, yToObI Ha TOBape HEe ObUIO CJENIOB HCIOJIb30BAHUA
WJIU DKCIUTyaTalluH.

Takxe HE00X0AMMO 3HaTh, 4TO CYIIECTBYET nepeyeHb
HEMPOJIOBOJILCTBEHHBIX ~ TOBApOB, HE TMOJUICKAIUX OOMEHY, €Cld OHHU
HaJUIe)Kalero kadecrBa. JlanHbld mnepeyeHb yTBepkaeH [loctaHoBiieHMEM
IIpaButenscTBa PO Ne 2463 ot 30.12.2020.

OcHoBaHuEM 7151 BO3BparTa nojapka OyAeT sBIAThCA, €Clu, Bl 00HapyKWIH,
YTO MOJIAPOK OKa3aJics ¢ OpakoM WM MOSIBUINCH HEAOCTATKU MPU UCTIOJIb30BAHUH.
B stom ciiywae Bel BopaBe moTpeboBaTh BO3BpaTa JEHEXKHBIX CPEJICTB, 3aMEHBI
TOBapa Ha TaKOW >K€ WIM JAPYro, YMEHBIIEHUS IIEHbl WU O0e3BO3ME3THOIO
yCTpaHEHHUs HEJI0CTAaTKa B TCUCHHE TapaHTUMHOTO CPOKa UJIU CPOKa T'OJIHOCTH.

Opnako, ecnu Bl mproOpeTaeTe TEXHUYECKH CIIOXKHBIE TOBAPHI — OBITOBYIO
TEXHUKY, CMapTPOHBI, UTPOBbIE MPUCTABKU C HUGPOBBIM OJOKOM YIpaBICHUSA
npu 0oOHapyXeHUU (TOSBICHUH) HEJOCTATKOB MOTPEOOBATh BO3BpaTa JEHEHKHBIX
cpeacTB Bbl CMOXKETE TOJIBKO B TEUCHHUE IIATHAAUATH JTHEN CO JIHS nepenadyu Bam
toBapa. [lo ucTeyeHMM NATHAANATH JHEW YyKa3aHHbIE TPeOOBaHUS TMOJUIEKAT
YAOBJIETBOPEHUIO B OJTHOM M3 CIICIYIOIIMX CIy4aeB:

- oOHapyKeHHE CYIIECTBEHHOTO HEIOCTaTKa ToBapa (CyIIECTBEHHBIN
HEJIOCTATOK TOBapa - HEyCTPAaHUMBIN HEJIOCTATOK),

- HapyIlIeHWE YCTAHOBJICHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTpPaHEHHS
HEJIOCTAaTKOB TOBapa;



- HEBO3MOXXHOCTh HCIIOJb30BaHUsI TOBapa B TEUEHHE KaXKIOro Troja
rapaHTUMHOTO CPOKa B COBOKYMHOCTH Oojiee 4eM TpUILATh HEW BCIIEICTBUE
HEOJTHOKPATHOI'0 YCTPAHEHHUS €ro pa3jInyHbIX HEOCTATKOB.

[Ipu nokymnke nogapkoB BHUMATEIBHO NPOBEPSIITE IPUOOPETAEMBIIl TOBAp, B
TEUCHUE MATHAALUATH JHEU MPOBEPSETE TEXHUYECKU-CIIOKHBINA TOBAp.

[TomotimuTe K BHIOOPY MOAAPKOB OOAYMAaHHO, W TOT/A, Mpa3gHUK Oyaer
panoBath Bac u Bamux 01u3kux.



